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Social Media 

the era of networking 
with the public 

Leigh Sturges, The Narwhal Group, 2015 RWMP Stakeholders’ Meeting 
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Social Networking Options 

 
 
 
 

 
• Blogs & forums 
• Divided into districts/regions, metro areas, statewide 

etc… 
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Twitter and Facebook 

Washington State DOT 

Nevada DOT 

Montana DT 

New York 
State DOT 
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Blogs 

Texas DOT/ 
San Antonio 

Massachusetts DOT 
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Telling the story with video 

Arizona DOT 

Alaska DOT & PF 
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Telling the story with pictures 

NC DOT 
Kansas DOT 

Ohio DOT 
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Policy 
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Questions 

• Focusing on road weather, tell us about some of the new ways 
you’re using social media… 
– How do you use pictures and video to tell the story? 
– How do you utilize hashtags? 
– Do you have a policy for engaging in conversation with the public? 
– What new/less “traditional” sites are you using? 

 
• How does your agency view the return on investment (or 

benefit-cost) for using social media in operations? 
 
• What questions do you have for others? 
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