
 
Adobe Connect Mobile instructions and Webcam use 
Host, share, and collaborate from anywhere, anytime, with Adobe Connect Mobile -- 
bringing nearly all Adobe Connect capabilities to the palm of your hand for true 
mobility (iOS and Android)… Tablets, iPhones, Androids, Blackberries, etc. 
 

 

Download the FREE Adobe Connect Mobile application, which brings nearly all capabilities 
from the desk to your mobile device at:  

http://www.adobe.com/products/adobeconnect/apps/adobe-connectmobile.html 

 

Additional information can be found at: 

https://helpx.adobe.com/adobe-connect/documentation.html#id_93928 

 

The following guide covers extended capabilities available to Hosts and Presenters of 
Adobe Connect Mobile app from a tablet device at 
https://connectdot.connectsolutions.com/howtoipad/ 

 

http://www.adobe.com/products/adobeconnect/apps/adobe-connectmobile.html
https://helpx.adobe.com/adobe-connect/documentation.html#id_93928
https://connectdot.connectsolutions.com/howtoipad/


 

Webcam use 

We plan on using the Adobe Connect platform and webcams as part of our virtual 
meeting format. Adobe Connect Mobile information is provided below. Using 
multiple webcams is new territory and there may be bandwidth limitations, but we 
feel it will hopefully enhance member collaboration. We are going to use the Raise 

Hand button     in the menu bar to help facilitate meetings in an orderly fashion.  

• Showing your image when selecting "Start My Webcam" - ensure that 
your camera is plugged in and recognized by the computer before entering the 
meeting. If not, camera drivers might need to be updated or installed. Also be 
sure to grant access permission to Flash Player for the camera and microphone in 
the dialog box that appears when starting the broadcast. 

• Audio - be sure the microphone level on your PC is not muted and is set at an 
adequate volume level. Use the Advanced Volume Control settings in the Flash 
Player control panel to adjust settings. We recommend that all first-time users 
run the Audio Setup Wizard under the Meeting menu, located on the upper-left 
corner of the Adobe Connect meeting interface. Note: to avoid distraction, 
presenters will not be able to hear themselves speaking in a meeting.  

• Meeting Connection Diagnostics – visit the diagnostics site in advance: 
https://connectdot.connectsolutions.com/common/help/en/support/meeting_
test.htm 

 

 

https://connectdot.connectsolutions.com/common/help/en/support/meeting_test.htm
https://connectdot.connectsolutions.com/common/help/en/support/meeting_test.htm
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